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ARIZONA CORPORATION COMMISL

UTILITY COMPLAINT FERAC E | VE D
Investigator: Sheila Stoeller phone: 602-542 AR 15 P pgyg

Priority: Respond Within Five Days 1}[)8 }{(? E TCPWT’E 2;
Opinion No. 2012 - 102766 Date: 3/15/2012
Complaint Description: 01H Billing - Smart Meter

N/A  Not Applicable
First: Last:

Complaint By: Karen Hunt
Account Name: Karen Hunt : Home: (S
Street: AR Work:
City: Prescott Valley CER: vy
State: AZ Zip: 86314 is: E-Mail

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone S NGWeem

Nature of Complaint:

Ms. Hunt very much against Smart Meters. Cannot attend hearing on 3/23 but wants to register her opinion.
She has history of migraines plus a family history of thyroid and heart problems. Now she's experiencing
tinnitus due to Smart Meter on neighbor's water line (she had her Smart Meter removed from water line and
opted out of APS's installation). She also has a very long history of multiple medical issues passed down on
both sides of her family. Due to privacy issues will not delineate them. Bottom line is she is AGAINST Smart
Meters.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

3/15--opinion entered into database and will docket in E-0G000C-11-0328.
*End of Comments*

Date Completed: 3/15/2012

Opinion No. 2012 - 102766

Arizona Corporation Commission

DOCKETED
MAR 5 2017
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